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Abstract:

The study aims to measure the extent to which the faculty members of the
Northern Border University in the Kingdom of Saudi Arabia benefit from
the Saudi Open Data Portal (SODP) by measuring the relationship between
the awareness of the study community members of the importance of open
government data and their rates of use of the Saudi portal using the logistic
regression model, as the study attempts Determine the reasons for the weak
use of the portal under study by faculty members, despite its importance in
the research process. The study relied on the descriptive analytical approach
to achieve its objectives and verify its hypotheses, using a questionnaire tool
that was distributed electronically to a random sample of faculty members at
Northern Border University, who numbered 143 faculty members, with a
percentage of 12.4% of the original community.

The study found the reluctance of the majority of the study sample to use
the Saudi Open Data portal, as the number of its users was only 20.30% of
the total sample. The motive to benefit from the Saudi portal in support of
the research and educational process came at the top of the list of motives
for using the Saudi portal among the study sample members. The study also
found that 79.70% of the study sample did not use the Saudi Open Data
Portal, and the reasons for non-use were: lack of knowledge of the portal
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due to insufficient marketing, lack of awareness of the services offered by
the portal, the presence of other sources for obtaining government data, lack
of reliability The data and statistics available through the portal and the
irregularity of issuing data periodically. The study also found that there
were no statistically significant differences in the responses of the study
sample members towards benefiting from the Saudi open data portal
according to the variables of gender, degree, and age. The study sample
includes members of the Saudi Open Data Portal. The study recommended
the need for community awareness of the importance of the portal through
intensifying advertisements through various advertising means. It also
recommended the need to urge and encourage researchers in Saudi
universities to take advantage of the open data available through the Saudi
portal in addressing and discussing societal issues and problems in the
Kingdom of Saudi Arabia.

Keywords:

Open Government Data; Saudi open data portal; Northern Border
University.
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